REGISTRATION INSTRUCTIONS FOR THE OAK RIDGE FINANCIAL SERVICE CENTER (ORFSC) VENDOR INQUIRY PAYMENT ELECTRONIC REPORTING SYSTEM (VIPERS)

ATTENTION:  Registration for the following Department of Energy (DOE) offices will not be available until June 1:

Capital Accounting Center

Pittsburgh Naval Reactors Office

Schenectady Naval Reactors Office

Chicago Operations Office

Naval Petroleum and Oil Shale Reserves

Naval Petroleum Reserves in California

If you are a new user on VIPERS, click the Request Access button on the home page.  In the PIN Request Form, Enter the company’s Tax Id Number (without dashes) or your social security number if you are an individual, a Contact Name in the format (First Last Name), and a Business Phone number.  Then click Process Request.  The information you entered will be displayed and you will need to verify that it is correct by clicking OK or CANCEL.  If you click OK, another screen will be displayed showing the address information ORFSC has in its accounting system.  If the address information is correct click on SEND.  Otherwise, make corrections and then click SEND.  An e-mail will be sent to the ORFSC with the information that was entered and the PIN that was assigned by the system.
ORFSC will mail the PIN to the address displayed above.  Allow 3-5 days for mail time.  

For questions contact:

Lynda Vinyard (888) 251-3557

vinyardlm@oro.doe.gov
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